Testimonials 

Here at Salem Cycle, we pride ourselves on our commitment to you and in providing the best possible service, whether that entails performing tune-ups, helping you find a new bicycle, offering training courses and group rides, or simply greeting you with a smile. In response to this continuing effort to better serve you, we have received numerous letters, emails and phone calls from satisfied customers who we have helped to enjoy their shopping experience. We figured it was about time to show the rest of the world what people have thought. So here are just a few of the responses we have received over the years. 
We have also just added an Awards & Recognitions page that you should check out as well, that lists several of the thank you letters we have recieved from the various charities which we support! 

If you are interested in leaving a message for us that we may use on the Internet, please email us at testimonials@salemcycle.com. 
Thanks again for all of your support and kind words! 


Hi Dan and Stu! 
I had the Copilot Limo child seat installed on my Capitola last week. Just following up to give you guys some feedback. You did a great job, as always. The process was so smooth--from my initial questions, to the purchase, and all the way through to the installation and delivery. You both always manage to easily answer all of my questions and give me all the information that I need to make the right buying decisions. 
We took our 9 month old to Plum Island yesterday with the newly installed bike seat and his new Little Heroes helmet (we used the great Salem Cycle coupon). Trevor had a blast. He's been teething for a while, so the bike ride really seemed to comfort him. I was really surprised at how little the bike seat affected my riding performance, too. 
Thanks for all your help!
Cindy Johnson


Hi Dan: 
I just wanted to say thank you for the outstanding job your bike mechanic Josh did on repairing my bike wheels. 
I am amazed out how perfect he was able to true the wheels. 
Thanks again for the help and excellent service. 
Sincerely, 
Mark Keene
Salem, MA 
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To Dan and Stu, 
Big thanks all around!! 
Thanks to Stu for letting me bring my bike in after hours on Tuesday and for doing a great job cleaning and repairing the bike!! I rode my bike after I picked it up on Thursday night and was really thrilled at the bikes performance. (I actually thought I was going to have to bring it right back after I caught a log in the spokes for another round of new spokes) My bike is in tough shape from my lack of routine maintenance and riding with broken and worn parts, so every little bit of mechanical adjustment makes a big difference. 
Since I am not interested in buying a new bike anytime soon, I feel very confident that Salem Cycle will help me keep my bike on the trails. Thanks for the confidence I feel with your service. I ride my bike at least twice a week all year long and appreciate your professional service. 
Barry Fortin 
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Dan, 
I found out about you guys through my daughter. My daughter was on vacation in Mass and since I'm a cyclist she took a picture of your sign. So I called and asked if you had jerseys with the witch and whoever answered the phone told me yes and that I could order on your web site. 
I belong to Northwest Cycle Club here in Houston and a group of us on the race team have started wearing different jerseys on the Saturday training rides. It is a little competitive and we try to be original. One of the guys is a pilot for Southwest Airlines and he usually out originals everybody. I got him this week with a Polish National Team uniform and next week it will be your jersey. 
Thanks for the excellent service and remember tire side down. 
Luther Odom 
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Hi! 
I recently purchased a long sleeve Salem Cycle jersey, socks and water bottle because I loved the logo! On receipt of the items, I was amazed at the wonderful quality of each product! Here in Houston, Texas it will be another month or so before I need the long sleeve jersey, and I cannot wait to wear this one. GREAT STUFF! 
There was a note on the receipt to contact you and let you know how I heard about you. Well, was just surfing and going through different bike sites and their links and there you were. Glad to have found you - good luck with your web venture, it looks great and is painless to navigate and buy from. 
Thanks so much! 
Lani Ropiequet 
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Dan, 
I heard about your shop by seeing a t-shirt. I attend the University of Arizona and saw a girl on campus with one of your shirts. I liked the design and thought that that was a pretty cool logo for a bike shop, so I looked you up on the internet. So now you can get more publicity out here in the desert. I am sure I will be the only one around town with one of your jerseys. If you happen to get any small socks in let me know too. Thanks for your response. 
Heather Roff 
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This was from some time ago, before we offered items online, but we thought it was cool anyways... 
Hello, 
I was in your shop a few weeks ago and thought your sweatshirts were great,(your logo in particular) at the time you had only a few in limited sizes.I asked if you sold them over the internet. I was told Salem Cycle was working on possibly starting e- commerce.I know myself and a couple of friends would love to ride the lakefront here in Chicago in your cool sweatshirts. Hopefully you will indeed start to do some e-commerce. I'd only need 3.One of each,XXL,XL,Large. I'm sure to visit Salem again,I had a great time there,but I'm certain it wouldn't be until after next summer.Anyway,thanks for your time. Happy holidays. 
Don from Chicago 
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